
A. BARTAKKE, J. WOMACK, F. ELJELANI, K. ANDERSON, M. VARMA
THE NEWCASTLE UPON TYNE HOSPITALS NHS FOUNDATION TRUST





• Shoulder procedures are extremely painful.1, 2

• Oral and intravenous multimodal analgesia
• Regional anaesthesia and analgesia (Interscalene brachial plexus

block + superficial cervical plexus block)
Single shot local anaesthetic block with (out) additive
Catheter technique3

• Domiciliary interscalene catheters for post-operative analgesia4, 5







• Trust clinical governance
committee approval

• Anonymised postal survey
• 25 consecutive patients 4

weeks after surgery
• Received 25 responses

(100%)
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Being discharged home with catheter. Transport
provided without needing to ask for it

Brilliant. Cannot think
of improvement.

Continue the current
high quality service

No improvement
needed, already

excellent

Difficult to improve
service (already

excellent)
Nothing could be improved

more.

No complaints.





Great service, keep up the good work,
no complaints, great NHS

Excellent hospital and community
medical and nursing staff, friendly

and approachable

Could not fault anything, everyone
was good, made me feel
comfortable. Whole process worked
so well, very little pain, staff were
great

First class service from all staff involved

Very satisfied with the whole process all
throughout, lot less painful than
previous operation, home visits excellent

Whole medical team excellent, home
visits appreciated



• All satisfied or very satisfied with
the entire process including pre-
assessment, intra-hospital
perioperative care and the post-
operative home visits

• All very happy with the overall
experience

• All would recommend the service
to family and friends



• Successful –

With patients – early discharge home, home visits by specialist nurse

With hospital managers – cost savings

With theatre staff – increasing efficiency
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